
Quick Reference GuideCloud POS – Maintain Products – Main Details (Pricing Tab) 

Cloud POS is the source-of-truth for all product
information. Setting details correctly here means
that they are accurate in hungree.me

Add and update all products, set additional
information required by hungree.me, 
including multiple price levels.

You can set multiple price levels for 
products depending on unit of measure.

What can it do?What is it? Useful information

Required Information
This guide shows the Pricing tab. 
There are other guides for the 
Profile and the E-Commerce 
tabs.

Unit of Sale Enter the unit of 
measure for a sale for each price 
level. This will typically be “EA” for 
fixed quantity or “KG” for products 
sold by weight or volume.

Quantity The standard quantity 
associated with the Unit of Sale

INFORMATION:  The Profile and E-Commerce tabs also need to be completed. Refer to separate guides for these tabs. 
TAX Description Select the tax 
treatment for the product – GST or 
non taxable.

KEY ACTION:  All highlighted fields must be supplied. Remember to select ‘Save’ to update the product information. Ex. Price Item price for one Unit 
of Sale exclusive of Tax.

Description Short description of 
the product.

INFORMATION: After information on a product is updated in Cloud POS you will need to reimport product details or refresh 
pricing in hungree.me. Refer to the Item Management reference guide for steps. 

PLU Unique code for this product; 
usually generated automatically

Volume Required if there is a Unit 
of Sale entry for products sold by 
weight or volume.



Quick Reference GuideCloud POS – Maintain Products – Main Details (Profile Tab) 

Cloud POS is the source-of-truth for all product
information. Setting details correctly here means
that they are accurate in hungree.me

The Profile tab contains additional information 
needed for the hungree.me import.

Loyalty Points and Bonus are not activated
for all venues. Contact CloudHQ4 for more
information.

What can it do?What is it? Useful information

Required Information
This guide shows the Profile tab. 
There are other guides for the 
Pricing and E-Commerce tabs.

Bonus Where applicable the 
number of points required (and 
consumed) to redeem a bonus 
item

INFORMATION:  The Pricing and E-Commerce tabs also need to be completed. Refer to separate guides for these tabs. 

KEY ACTION:  All highlighted fields – where relevant for your venue - must be supplied. 
                              Remember to select ‘Save’ to update the product information. 

Loyalty Points per stock unit 
Where applicable the number of 
points earned by a customer per 
product sale

INFORMATION: After information on a product is updated in Cloud POS you will need to reimport product details or refresh 
pricing in hungree.me. Refer to the Item Management reference guide for steps. 

Department Select the product 
department the product belongs 
to.



Quick Reference GuideCloud POS – Maintain Products – Main Details (E-Commerce Tab) 

Cloud POS is the source-of-truth for all product
information. Setting details correctly here means
that they are accurate in hungree.me

The Profile tab contains additional information 
needed for the hungree.me import.

Activating E-Commerce is required for 
use with hungree.me. Contact CloudHQ4
for further information.

What can it do?What is it? Useful information

Required Information
This guide shows the E-
Commerce tab. There are other 
guides for the Pricing and Profile 
tabs.

Image Where applicable you can 
load an image to display to your 
customers. 

The preferred ‘dimensions’ for this 
are no greater than 300px wide 
and 400px high.

INFORMATION:  The Pricing and Profile tabs also need to be completed. Refer to separate guides for these tabs. 

KEY ACTION:  All highlighted fields – where relevant for your venue - must be supplied. 
                              Remember to select ‘Save’ to update the product information. 

Description A more detailed 
description which is displayed to 
the customer depending on your 
venue configuration. This is also 
referred to as the ‘Long Name’

INFORMATION: After information on a product is updated in Cloud POS you will need to reimport product details or refresh 
pricing in hungree.me. Refer to the Item Management reference guide for steps. 

Name The product name to be 
displayed to the customer. This is 
also referred to as the ‘Short 
Name’.

Important Information
The Description field cannot have 
any special characters including 
quotes, apostrophes or similar 
characters. 
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