
Quick Reference GuideCloud POS – Maintain Cloud POS Customers

Cloud POS uses Customer records to
records all sales regardless of payment 
method.

When a customer places an order, hungree.me
matches contact details and records the sale 
against their record in Cloud POS.

Customers and Accounts are related – but
a Customer can exist without an Account 
record.

What can it do?What is it? Useful information

Required Information
All highlighted fields are needed in 
order for a Customer. 

Email An email address for the 
customer.

INFORMATION:  When processing a sale, if no matching Customer Record is found, then hungree.me will create one. 

KEY ACTION:  hungree.me will create customer records if they do not already exist.  Or, it will query Cloud POS and seek to 
match the name, email address and mobile phone number to confirm a hard match for a customer. If not found, then 
hungree.me will create a customer record when the sale is finalised.                              

Tel A telephone number for the 
customer.

Name / Address Complete the 
full name, address, state and 
postcode. This is used for 
matching the customer in 
hungree.me.

ID Unique Identification number 
assigned to this customer for yor 
venue. 

Mobile A mobile number for the 
customer.

Loyalty Points
If enabled for your venue, contains 
the running total of loyalty points 
and redemptions for a Customer.
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